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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 
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Application Papers 
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Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 
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* See the attached detailed Office action for a list of the certified copies not received. 



Attachment(s) 

1) ^ Notice of References Cited (PTO-892) 

2) Notice of Draftsperson's Patent Drawing Review (PTO-948) 

3) D Information Disclosure Statement(s) (PTO-1449 or PTO/SB/08) 

Paper No(s)/Mail Date . 



4) O Interview Summary (PTO-413) 

Paper No(s)/Mai! Date. . 

5) Notice of Informal Patent Application (PTO-152) 

6) □ Other: . 



U.S. Patent and Trademark Office 
PTOL-326 (Rev. 1-04) 



Office Action Summary 



Part of Paper No./Mail Date 20050415 



Application/Control Number: 09/918,565 
Art Unit: 2137 



Page 2 



DETAILED ACTION 

Claims 1-28 have been considered. 



Claim Objections 

5 Claim 12 is objected to because of the following informalities: the claim should depend on 

claim 1 1 , not claim 10. If the claim depends on claim 1 0, it is not clear that the expiration date 
refers to the expiration date of the token. The examiner assumes the applicant meant the claim 
to depend on claim 1 1 . Appropriate correction is required. 



1 0 Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
15 122(b), by another filed in the United States before the invention by the applicant for patent or 

(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351 (a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
20 States and was published under Article 21(2) of such treaty in the English language. 



Claims 1-5,7-10,15-19,21-23, and 26 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Miner, U.S. Patent No. 6,021,181. 

25 

As per claim 1, the applicant describes a method of adjusting access rights of a caller 
comprising the following limitations which are met by Miner: 

a) receiving an interaction request from the caller at an interaction manager (Col 11, line 
37 to Col 12, line 7); 

30 b) retrieving selection criteria relating to the caller (Col 1 1 , line 37 to Col 12, line 7); 

c) determining access rights of the caller (Col 11, line 62 to Col 12, line 3); 
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d) determining if a token is associated with the caller (Col 1 1 , line 62 to Col 1 2, line 3); 

e) adjusting at least one of the selection criteria based on the token to control access to a 
callee (Col 1 1 , line 37 to Col 12, line 7); 

Miner discloses an interactive voice mail machine which meets the limitations of the 
5 above claim. When a caller calls in, he must say a password in order to have access rights to the 
callee (the interactive voicemail system) such as listening to messages left for him on the 
machine. 

As per claim 2, the applicant describes the method of claim 1 , which is met by Miner (see 
10 above), with the following limitation which is also met by Miner: 

Further comprising providing the caller with access to the callee based on the selection 
criteria (Col 11, line 37 to Col 12, line 7). 

As per claims 3 and 17, the applicant describes the method of claims 2 and 16, which are 
15 met by Miner (see above), with the following limitation which is also met by Miner: 

Wherein the interaction request includes a request for interaction information to the 
interaction manager (Col 11, line 37 to Col 12, line 7). 

As per claim 4, the applicant describes the method of claim 3, which is met by Miner (see 
20 above), with the following limitation which is also met by Miner: 

Wherein the interaction request includes at least one of a caller identity, a caller's 
communication device, and a callers mode of communication (Col 11, line 37 to Col 12, line 7). 

As per claims 5 and 19, the applicant describes the method of claims 3 and 17, which are 
25 met by Miner (see above), with the following limitation which is also met by Miner: 

Wherein the interaction information includes at least one of visibility information, 
accessibility information, and continuity information (Col 11, line 37 to Col 12, line 7). 
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As per claims 7 and 21, the applicant describes the method of claims 5 and 19, which are 
met by Miner (see above), with the following limitation which is also met by Miner: 

Wherein the continuity information relates to past interactions between the caller and an 
issuer of the token (Col 1 1 , line 37 to Col 12, line 7). 

5 

As per claims 8 and 22, the applicant describes the method of claims 5 and 19, which are 
met by Miner (see above), with the following limitation which is also met by Miner: 

Further comprising presenting the interaction information to the caller as an interaction 
space (Col 1, lines 46-57). 
10 The electronic assistant interacts with pagers, PDAs, etc in addition to just telephones. 

This means that the electronic assistant is capable of sending text messages to an interaction 
space in addition to sending voice messages to a telephone. 



As per claims 9 and 23, the applicant describes the method of claims 8 and 22, which are 
15 met by Miner (see above), with the following limitation which is also met by Miner: 

Further comprising displaying the interaction space to the caller on a web-enabled device 
(CoM, lines 46-57). 

As per claims 10 and 26, the applicant describes the method of claims 1 and 15, which 
20 are met by Miner (see above), with the following limitation which is also met by Miner: 

Obtaining a token associated with the caller from a data source if the token exists (Col 
11,line57toCol12,line3). 

As per claim 15, the applicant describes a system that adjusts access rights of a caller for 
25 access to a callee comprising the following limitations which are met by Miner: 

a) an output interface that receives an interaction request (Col 11, line 37 to Col 12, line 

7); 
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b) a controller that identifies selection criteria associated with at least one of the caller 
and an information provider, and identifies a token associated with the caller and adjusts at least 
one of the selection criteria based on the identified token to control access to the callee (Col 1 1 , 
line 37 to Col 12, line 7). 

5 

As per claim 16, the applicant describes the system of claim 15, which is met by Miner 
(see above), with the following limitation which is also met by Miner: 

Further comprising an output interface that provides identifying information to the caller 
(Col 11, line 37 to Col 12, line 7). 

10 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
1 5 as set forth in section 1 02 of this title, if the differences between the subject matter sought to 

be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

20 

Claims 6,11-12,20, and 24-25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Miner in view of Linden, U.S. Patent No. 6,360,254. 



25 As per claims 6 and 20, the applicant describes the method of claims 5 and 19, which are 

met by Miner (see above), with the following limitation which is met by Linden: 

Wherein the accessibility information includes at least one hypertext link associated with 
an issuer of the token (Linden: Col 4, lines 25-29); 

Miner discloses all the limitations of claims 5 and 19. However, Miner does not disclose 
30 that the accessibility information includes a hypertext link. 
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Linden discloses a system similar to Miner's in which access rights are determined for a 
user. Linden also discloses that if a user is verified a hypertext link is sent back to his computer 
or PDA. Miner discloses that the electronic assistant can communicate with a computer or a PDA 
in addition to a phone. 

5 It would have been obvious to one of ordinary skill in the art at the time the invention was 

filed to combine the ideas of Linden with those of Miner because doing so allows a link to be sent 
to a caller in addition to just a message. For example, in the case where the group associated 
with the electronic assistant wants the caller to know their website, a hypertext link could be sent 
back to a PDA or computer of the caller. 

10 

As per claims 11-12 and 24-25, the applicant describes the method of claims 10 (etc), 
which are met by Miner (see above), with the following limitation which is met by Linden: 

a) determining if the expiration date has occurred (Linden: Col 6, lines 23-32; Fig 3B); 

b) adjusting the at least one selection criteria only if the expiration has not occurred 
15 (Linden: Col 6, lines 23-32; Fig 3B). 

Claims 13-14 and 27-28 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miner in view of Chang, U.S. Patent No. 6,71 5,082. 

20 As per claims 13-14 and 27-28, the applicant describes the method of claims 10 and 26, 

which are met by Miner (see above), with the following limitation which is met by Chang: 

Wherein obtaining the token associated with a caller comprises reading the token from a 
card (Chang: Col 2, lines 11-41; Col 4, lines 31-33); 

Miner describes all the limitations of claims 10 and 26. However, Miner fails to discloses 
25 reading the token from a card. 

Chang describes a token verification system similar to that of Miner's which allows a 
client to access a private resource if he has the right token with the additional feature that the 
token is read from a card. 
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It would have been obvious to one of ordinary skill in the art at the time the invention was 
filed to incorporate the ideas of Chang with Miner and have the feature of reading the token from 
a card because this feature provides an additional level of security. 

Regarding claims 14 and 28, the element of a card reader is present in Chang's system 
5 as this is necessary for obtaining the token from the card. 



Response to Arguments 

Applicant's response, filed 3/29/05, with respect to claims 1-12 and 15-26 of Linden (U.S. 
Patent No. 6,360,254) have been considered but are moot in view of the new ground(s) of 
10 rejection. Regarding the idea of "adjusting access rights", newly-applied reference Miner (U.S. 
Patent No. 6,021,181) discloses the idea of a caller such as a member of a family calling in to an 
electronic assistant. If the caller is verified by saying his personal password, the electronic 
assistant adjusts access rights by giving the caller permission to access his personal messages. 

Applicant's response, with respect to claims 13-14 and 27-28 of Linden in view of Chang 
(U.S. Patent No. 6,715,082) have been considered but are moot in view of the new ground(s) of 
rejection. The applicant argues that the rejection should be withdrawn because the original 
claims on which claims 13-14 and 27-28 depend have been amended so as to avoid Linden. 
While the examiner agrees, the argument is moot in light of newly-applied reference Miner. 



15 



20 



Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant 
25 is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS 
from the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the 
mailing date of this final action and the advisory action is not mailed until after the end of the 
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THREE-MONTH shortened statutory period, then the shortened statutory period will expire on the 
date the advisory action is mailed, and any extension fee pursuant to 37 CFR 1 .1 36(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will the statutory 
period for reply expire later than SIX MONTHS from the date of this final action. 
5 Any inquiry concerning this communication or earlier communications from the examiner 

should be directed to Kevin Schubert whose telephone number is (571) 272-4239. The examiner 
can normally be reached on M-F 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Caldwell can be reached on (571) 272-3868. The fax phone number for the 

10 organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR system, 

15 see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




20 



ANDREW CALDWELL 
SUPERVISORY PATENT EXAMINER 



25 



